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C SS Clemente S.  Manaog presented 
PSA Camarines 

Surôs entry, Computer-Aided 
Customer Satisfaction    
Survey (CACSS), to the 
2019 PSA Innovation    
Summit held at the Heritage 
Hotel Manila, Pasay City on 
June 21-22, 2019.  
 

COMPUTER AIDED CUSTOMER SATISFACTION SURVEY (CACSS),                     
PSA CAMSURôS ENTRY IN 2019 PSA INNOVATION SUMMIT 

 PSA Camarines Sur  
envisioned thru this project 
to bridge the feedback-
response gap. Through 
CACSS, the survey results 
can be known on shorter 
period, complaints can be 
checked on a daily basis, 
and managementôs      
response can be timely  
implemented. Aside from 

that, the results of the     
survey can be accessed 
and monitored anytime,         
anywhere, thru mobile 
phones, tablets, and     
computers. 
 
  Specifically, CACSS 
used Google Forms, an 
internet-based survey    
                   Turn to Page 5    

CSS Clemente S. Manaog presenting Camarines Surõs CACSS during the 2019 PSA          

Innovation Summit held at the Heritage Hotel Manila, Pasay City on June 21 -22, 2019 

P SA Camarines Sur was awarded as 2nd Top 
Performing Province in 

Partnership and Linkages 
Category during the 2018 
PSA Awards Night held at 
the Heritage Hotel Manila, 
Pasay City on June 21, 
2019. 
 
 Partnership and         
Linkages category involves 
coordination and             
cooperation with public and 
private organizations in  
conducting and/or                                 
                   Turn to Page 4    

PSA CAMSUR, 2
ND
 TOP PERFORMING PROVINCE  IN THE 

PHILIPPINES IN PARTNERSHIP AND LINKAGES 

Computer Aided Customer 

Satisfaction Survey (CACSS), 

PSA CamSurôs Entry in 2019 

PSA Innovation Summit  
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in Partnership and Linkages   
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PSOôs Corner: Camarines Sur 
is Top Province in Bicol    
Region 
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PSA CamSur Meets         
Proprietors, Managers,    
Owners of Business         
Establishments in 2018 CPBI/
IOSPBI Respondents Forum  
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CamSur Inflation Rate Down 
by 0.7 Percentage Points in 
June 2019 
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Total Value of Construction 
Increases to P477.26M in 
Camarines Sur in the 1st 
Quarter of 2019 
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PSA CamSur Provides     
Lecture to PSU Graduate 
Students 
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Fisheries Production       
Camarines Sur Records 31.06 
Percent Decrease 
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Eleven Couples Tie the Knot 
in Pili Mass Wedding 
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PSA Camarines Sur          
Participates in 3 Job and   
Business Fairs  
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Camarines Sur Palay and 
Corn 1st Quarter of 2019 
Production 
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PSA CamSur Personnel  
Attends Training on Effective 
Report Writing 
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PSA CamSur Conducts   
Training on Registration of 
Adoption and Rescission of 
Adoption and Civil Registration 
Updates for C/MCRs 
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PSA CamSur, Stakeholders 
Conduct Blood Letting Activity 
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Weôve Got Trained! 7 

PSA CamSur Joins ñBrigada 
Eskwela 2019ò 
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PSA CamSur Personnel Joins 
in Massive Tree   Planting 
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 Forty-five percent to 

50 percent of the regionôs 

statistical output and civil 

registration services are 

done in the province. 

 

  Despite having a huge 

workload with limited   

personnel, the province 

was able to deliver its 

mandate of providing 

quality statistics and civil 

registration services.   

 

 The enormous day-to-

day workload in Statistics 

and Civil Registration is 

not an excuse to perform 

functions beyond what is 

expected. Dissemination 

of statistical data through 

publications published on 

a monthly, quarterly,   

semestral and annual 

basis, is part of the daily 

grind of PSA Camarines 

Sur.  All these activities 

with always the foresight 

for greater and better  

public service through 

production of quality    

ñDespite being the biggest 

province in the Region,   

Camarines Sur managed to 

be the top performing   

province in Bicol Region in 

2018.ò  

 

 Camarines Sur is the 

largest province in the Bicol 

Region as to area with 

5,427.91 square km, and 

population of 1,952,544. 

The province, with 2 cities 

and 37 municipalities which 

are made of 1,063         

barangays, is being handled 

by 15 regular personnel of 

PSA Camarines Sur.      

statistics and    improved 

Civil Registration       

processes. 

 

 Aside from this, PSA 

Camarines Sur          

employees immerse in 

environments in the   

outskirts of society, to 

help those in need of 

services above the office 

mandates through its 

Corporate Social       

Responsibility Programs. 

This includes gift giving 

and feeding for Senior 

Citizens and detainees of 

Jails and Mobile Civil 

Registration. With this, 

PSA Camarines Sur    

was recognized as the 

2nd Top Performing 

Province in the National 

Level in Partnership and 

Linkage Category.  

 

 For 2019, the      

province commits for a 

better performance as it 

prepares for upcoming 

activities of the PSA.  
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PSA CAMSUR MEETS PROPRIETORS, MANAGERS, AND OWNERS OF BUSINESS 

T o encourage        participation and 
appreciation to the 

data gathering activity of 
the Philippine Statistics 
Authority (PSA), PSA 
Camarines Sur led a forum 
for the respondents of 2018 
Census of Philippine    
Business and Industry 
(CPBI) and 2018 Input-
Output Survey of Philippine 
Business and Industry 
(IOSPBI) dubbed as the 
2018 CPBI/IOSPBI       
Respondents Forum. The 

forum, participated by the        
proprietors, stockholders 
and personnel from the 
different industry sectors in 
the province, was          
conducted on June 28, 
2019 at the Avenue Plaza 
Hotel, Naga City. 
 
 The program started 
with a welcome message 
by Chief Statistical         
Specialist Clemente S.  
Manaog  who stressed in  
that the success of this 
operation lies in the       

establishmentsô prompt and 
accurate responses. He 
emphasized the PSAôs  
advocacy to deliver a     
timely, accurate and          
reliable statistics. He also 
assured them on the      
confidentiality of                
information and             
encouraged them to give 
truthful information. He also 
informed the participants on 
the economic situation in 
the Bicol Region in 2018 
thru the presentation on the 
2018 Gross Regional    

Domestic Product (GRDP), 
and the data generated 
from the CPBI is one of the 
inputs for GRDP. 
 
 Other highlights of the 
activity were the        
presentations on the     
background, importance, 
uses of CPBI/IOSPBI   
results and the instructions 
in  responding to the 2018 
CPBI and 2018 IOSPBI 
either manually or          
electronically/online.  

PSA Camarines Sur personnel with the participants of the 2018 CPBI/IOSPBI Respondents   Forum held on June 28, 2019 at 

the Avenue Plaza Hotel, Naga City.  


